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THIS SUBSTANTIVE POLICY STATEMENT IS ADVISORY ONLY.  A SUBSTANTIVE 
POLICY STATEMENT DOES NOT INCLUDE INTERNAL PROCEDURAL 
DOCUMENTS THAT ONLY AFFECT THE INTERNAL PROCEDURES OF THE 
AGENCY AND DOES NOT IMPOSE ADDITIONAL REQUIREMENTS OR PENALTIES 
ON REGULATED PARTIES OR INCLUDE CONFIDENTIAL INFORMATION OR 
RULES MADE IN ACCORDANCE WITH THE ARIZONA ADMINISTRATIVE 
PROCEDURE ACT.  IF YOU BELIEVE THAT THIS SUBSTANTIVE POLICY 
STATEMENT DOES IMPOSE ADDITIONAL REQUIREMENTS OR PENALTIES ON 
REGULATED PARTIES YOU MAY PETITION THE AGENCY UNDER ARIZONA 
REVISED STATUTES SECTION 41-1033 FOR A REVIEW OF THE STATEMENT. 
              
 
The first level of appeal for a taxpayer who believes his or her property has been 
improperly valued is petition for review with the assessor's office.  The statutes require 
that the petitioner include "substantial information" to justify his or her opinion of value 
or classification.  A.R.S. §§ 42-16051(B) & 42-16052.  The assessor may reject a 
petition that fails to include substantial information.  A.R.S. § 42-16053.   
 
If an assessor mails a notice of rejection on or before June 15, A.R.S. § 42-16053(1) 
authorizes the petitioner to file an amended petition with the assessor.  If the assessor 
mails a notice of rejection after June 15, A.R.S. § 42-16053(2) authorizes appeal to the 
State Board of Equalization ("SBOE" or "Board").   
 
This substantive policy statement addresses how the Board will approach the issue of 
whether the petitioner has provided substantial information in two different appeal 
situations: (1) where the assessor has mailed a first notice of rejection after June 15 or 
(2) where the assessor mailed a first notice of rejection on or before June 15 and 
rejected a later amended petition. 
 
 
1. Single Rejection After June 15 
 
If the assessor mails a notice of rejection after June 15 and it is a first rejection, on 
appeal the Board must first review the petition and supporting documentation submitted 
to the Board and determine if the petitioner has provided substantial information 



  
pursuant to A.R.S. §§ 42-16051(B), 42-16052, or other applicable statutes.  If the 
Board determines that the petitioner has not provided substantial information, then the 
Board will not hear petitioner's appeal and the assessor's valuation and classification 
will stand. 
 
If the Board determines that the petition and supporting documentation comply with the 
statutory substantial information requirements, the Board will then proceed with the 
appeal.  During the appeal, the Board will consider the information and testimony of all 
parties before it and determine whether the petitioner has presented sufficient evidence 
to overcome the presumption of correctness of the Assessor's classification and/or 
valuation. 
 
2. Two or More Assessor Rejection Notices; Last Rejection Notice Mailed After 

June 15 
 
If the assessor mails a first notice of rejection on or before June 15, petitioner may 
submit an amended petition to the assessor pursuant to A.R.S. § 42-16053(1).  If the 
assessor rejects this or any subsequent amended petition after June 15, then on appeal 
the Board may only consider the last amended petition and supporting documentation 
filed with the assessor in making an initial determination as to whether the petitioner has 
complied with the substantial information requirements.  If the Board determines that the 
petitioner has not submitted substantial information, then the Board will not hear 
petitioner's appeal and the assessor's valuation and classification will stand. 
 
If the Board determines that the last amended petition and supporting documentation 
submitted to the assessor do contain substantial information pursuant to statutory 
requirements, then the Board will proceed with the appeal.  During the appeal, the 
Board will consider the information and testimony of all parties before it and determine 
whether the petitioner has presented sufficient evidence to overcome the presumption 
of correctness of the Assessor's classification and/or valuation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 










































