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THIS SUBSTANTIVE POLICY STATEMENT IS ADVISORY ONLY.  A SUBSTANTIVE 
POLICY STATEMENT DOES NOT INCLUDE INTERNAL PROCEDURAL 
DOCUMENTS THAT ONLY AFFECT THE INTERNAL PROCEDURES OF THE 
AGENCY AND DOES NOT IMPOSE ADDITIONAL REQUIREMENTS OR PENALTIES 
ON REGULATED PARTIES OR INCLUDE CONFIDENTIAL INFORMATION OR 
RULES MADE IN ACCORDANCE WITH THE ARIZONA ADMINISTRATIVE 
PROCEDURE ACT.  IF YOU BELIEVE THAT THIS SUBSTANTIVE POLICY 
STATEMENT DOES IMPOSE ADDITIONAL REQUIREMENTS OR PENALTIES ON 
REGULATED PARTIES YOU MAY PETITION THE AGENCY UNDER ARIZONA 
REVISED STATUTES SECTION 41-1033 FOR A REVIEW OF THE STATEMENT. 
              
 
This statement establishes Board policy regarding the scope of A.R.S. §§ 42-16251 et 
seq. (the "error correction statutes").  These statutes allow for the correction of property 
tax errors occurring during the current tax year and the previous three tax years, and 
they create a process for appealing these errors. 
 
Consistent with relevant statutes and case law, it is the Board's policy that appeals 
based on the error correction statutes represent a remedial procedure distinct from the 
traditional appeals process and subject to different standards.  In order for the Board to 
be able to hear an error correction appeal, the Board must first find that an "error" has 
occurred, as specifically defined in § 42-16251(3).  
 
Specifically, for a valuation error to have occurred, the Board must find that the error 
can be determined without the use of "discretion, opinion or judgment" and this must be 
demonstrated by "clear and convincing evidence" (which case law has defined to mean 
that the "truth of the contention must be 'highly probable'").  However, once such a 
preliminary finding of an error has occurred, due process requires that any valuation 
issues arising from the error may be decided at hearing.   
 
 
 
 
 
 
 
 














